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Q:1 Multiple Choice Questions: , [06]
1. The best products to sell in B2C e-commerce are:
a) Small products b) Digital products
c) Specialty products d) Fresh products
2. Today, most E-commerce is:
a) C2C b) B2C
c) B2B d) C2B

Q:2

Q:3

. A company offers its users content or services and charges a subscription fee

for access to some or all of its offerings are known as
a) Advertising Revenue Model. b)Affiliate Revenue Model.
c) Subscription Revenue Model d)Transaction Fee Revenue Model

is psychological status of involved parties who are willing

to pursue further interaction to achieve a planned goal.

a) E - Commerce b) Customer Loyalty

c¢) Trust d) Content Based

The matching of services, products and advertising content to individual
consumers 1s known as

a) Personalization b) Collaborative Filtering

c¢) User Profile d) Content Based Filtering

is the concept to run multiple manufacturing plants as

through they were at one location.
a) Virtual manufacturing b) E-market
c¢) Customization d) None of these

What is E-Commerce? Write down classification of it by Nature of [07]
transactions.

OR
Explain framework of E-Commerce.

Explain CRM with types, Benefits and Limitations. [07]
OR
Explain Customer centric Applications in detail.
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Q-1  Fill in the blanks with appropriate answer .
(i) Online auction websites are the examples of E-commerce
category.

(i) A is a document that describes a firm’s
business model.

(ii1) business model is used for extending business applications
using wireless technology.

(iv) is an information gateway.

(v)  Customers interact with a marketplace via a
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