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Write the most appropriate answer from the following multiple-choice questions.

When a problem arises in a workplace, identifying causes and evaluating possible
solutions is part of?

(a) Decision making (b) Problem solving

(c) Communication (d) Delegation

A misunderstanding occurs because the receiver interprets the message differently from
what the sender intended. This indicates:

(a) Effective communication (b) Communication barrier

(c¢) Proper feedback (d) Clear message

Career counselling is important because it helps individuals:

(a) Avoid making career decisions (b) Select suitable career paths based on
their skills and interests

(c) Ignore job opportunities (d) Delay career planning

Which of the following should be done before attending an interview?

(a) Research about the organjzation (b) Ignore company information

(c) Avoid preparing answers (d) Delay arrival

A growth mindset encourages individuals to:

(a) Avoid learning (b) Believe abilities cannot change

(¢) Learn from mistakes and improve (d) Ignore feedback

Give the meaning of Creative Thinking. Also explain the characteristics of a creative

person.
OR

Discuss the components of Effective Communication.

Define Time Management. Describe the Principles of Time Management.
‘ OR
Write a detailed note on “How to Change Mindset”.
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