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(1) What is the final step in any good problem-solving process?

(a) Checking to see if the solution actually worked (b) Forgetting how you solved it
(c) Celebrating that it's over (d) Finding a new problem immediately

(2) What do you understand by the word the 'Channel' in the communication process?
(a) One who starts the communication (b) Medium through which the message is sent
(c) The information being conveyed (d) The response given by the receiver

(3) Which of the following is highlighted as a powerful tool in communication that should
be used appropriately to reduce communication gaps?

(b) Constant use of technical jargon

(d) Avoiding transparency in planning

(4) When applying Pareto's Principle to your workload, which of the following is true?
(a) 80% of your hard work typically produces only 20Yo of your results.
(b) You should dedicate 80% of your time to small, unimportant tasks.
(c) Approximately 20o/o of your hard work produces 80% of your results.
(d) You should always have at least 80 different tasks on your daily to-do list. , i ', 'r

(5) What is tiri: 'F worci' iirai higii achievei-s are coinfoi-i.ll;le -;iili?

(a) Ignoring suggestions from others
(c) The words 'yes' and 'no'

(a) Failure
(c) Finance

(b) Focus

(d) Feedback

Q-2 Compare Critical Thinking and Creative Thinking and explain types of creative thinking. tlOl
OR

Q-2 Describe aommon Barriers to Effective Communication with examples.

Q-3 Give the meaning of Time Management and explain its essentials in detail.

OR
Q-3 Explain the skills required for 3 stages of Interview - before, during and after.
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